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Installing the Software
PLEASE READ

and
FOLLOW INSTRUCTIONS EXACTLY

 Make sure all necessary Video Adaptor and alarm cables are connected to the Surveillance Hub.

 Connect a single CAT-5 cable from the surveillance hub to the PC Video Digitiser. 

 Make sure the computer is turned OFF.

 Connect the PC Video Digitiser by plugging the RS-232 Serial cable (DB9 connector) into a 
spare Com port on the computer. Plug the USB cable into a spare USB port on the rear of the 
computer. 

 Connect the 16vAC plug-pack to the Surveillance Hub and turn the power supply ON. 

 Turn ON the computer. Wait for Windows XP to start. 
About 60 seconds later a bubble is displayed stating that 
a new USB device has been found. 

 The Found Hardware Wizard will then appear. If the online update window appears first, 
Choose the “NO” option and then NEXT.

 Place the Visual Asset Protection™ Installation CD into the CD-ROM drive. Windows will 
automatically search the CD looking for the driver software. 
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 When the message box stating, “Unable to verify Windows XP compatible driver” appears, 
click on the CONTINUE ANYWAY button. 

 Several files will then be copied from the CD into your computer. Click the FINISH button to 
close the wizard. 

 About 30 seconds later a bubble will appear confirming 
that the new hardware has been installed and is ready to 
use. 

 Now eject the CD from the CD-ROM drive. Then Push the CD tray back in with the CD still in 
it. The “Visual Asset Protection™ … Setup” will start automatically.
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 Click the OK button to continue. Next, click on the big square button to begin installing the 
software.

 Click the CONTINUE buttons until the software installs. Click OK 

 Remove the CD from the drive and Reboot your computer to complete the installation process.

 Visual Asset Protection™ software will automatically 
start every time you turn the computer ON.
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 Contact Us
Business Address:

 C-it Digital Pty Ltd
 Unit 2, 29 Enterprise Crescent
 Malaga, 6062
 Western Australia

Postal Address:

C-it Digital Pty Ltd
P.O. Box 3146
Malaga DC, 6944
Western Australia

 Phone: 08 9248 2467 Fax: 08 9248 1539

Email: sales@VisualAssetProtection.com

---------- End of Document ----------

C-it Digital and Visual Asset Protection are trademarks of C-it Digital Pty Ltd, Australia.
Windows and Windows XP are registered trademarks of Microsoft Corporation.


